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1.
EXPRESSION OF INTEREST NOTICE

The DGS&D, on behalf of President of India, invites Expression of Interest (EoI) from reputed and experienced Companies/ Consortiums to participate in competitive tendering for providing web based PKI enabled end-to –end e-Procurement services to DGS&D on Application Service Provider (ASP) model for a period of 5 years. DGS&D has been mandated and has implemented e-Procurement and also wishes to extend the same to other Government of India/State Governments/departments/organizations.
The Application Service Provider (ASP) would be required to host an end-to-end web based PKI enabled e-Procurement platform for DGS&D for procurement of Goods, Works and Services within one month from the date of signing of contract to facilitate following services: 

(i)Vendor Management (ii) Indenting for Adhoc contacts (iii) e-Tendering for Rate Contract tenders and Adhoc tenders including e-Receipts (iv) e-Auctions and (v) Contract Management including e-Receipts/e-Payments. The ASP shall be responsible for installation of necessary hardware infrastructure, hosting a comprehensive e-Procurement application compatible with existing DGS&D e-Procurement system, providing necessary training to end users, operation & maintenance and shall run a helpdesk in Metro cities of the country. The ASP will realize revenues through a transaction fee model.

Interested bidders must provide information indicating that they are qualified to perform the services listed above (send brief brochures, e-Procurement implementation experience in last 5 years, brief profiles of experts in e-procurement and company’s audited financial statements for the last 3 years as per the templates in the detailed EoI). The detailed EoI Notification is available for down load from www.dgsnd.gov.in. 
Interested bidders may obtain further information at the address given below from 10.00 a.m. to 5.00 p.m. IST. The Expressions of interest must be delivered to the address given below by 1700 hrs on 26-05-2009. Bidders are required to furnish an EMD of Rs. 2 lakhs in any of the forms specified in DGS&D form – 68(Revised) or GFR including  Bank Guarantee valid till 31-09-2009 in favour of DGS&D.

Address

Director (C&T),

Room No 251, Jeevan Tara Building,

Parliament Street, New Delhi - 1

Tel: +91-11-23362890

Fax: +91-11-23349186

E-mail: bhardwajs@dgsnd.gov.in, rrkrishnan@dgsnd.gov.in
2.
PURPOSE OF THE EOI

The DGS&D, on behalf of President of India, invites Expression of Interest (EoI) from reputed and experienced Companies/ Consortiums to participate in competitive tendering for providing web based PKI enabled end-to-end e-Procurement services to DGS&D for procurement of Goods, Works and Services on Application Service Provider (ASP) model for a period of 5 years. DGS&D has been mandated and has implemented e-Procurement and also wishes to extend the same to other Government of India / State Governments / departments / organizations / PSUs.
3.
CONTEXT OF THE EOI

DGS&D embarked upon e-tendering system for finalizing rate contracts in 2005 in order to automate the tendering process of the organization and to bring in process efficiencies, reduce tender cycle time and to build vendor database. DGS&D had engaged the services of an ASP for providing e-Tendering services. However, since the contract with the present ASP for e-Tendering is expiring soon, DGS&D wishes to undertake a fresh tender process for the selection of an ASP for providing e-Procurement services. In this context, DGS&D wishes to short list the eligible bidders through Expression of Interest (EoI) process and take them through a competitive bidding process for the selection of an ASP for providing e-Procurement services for DGS&D.
4.    ABOUT DGS&D’s CURRENT E-PROCUREMENT SYSTEM
The present e-Procurement system in DGS&D is being used for processing the following types of tenders:

4.1 Rate Contract Tenders

DGS&D processes the end to end procurement processes through two different IT systems. While the approval process for indents, Notice Inviting Tenders (NIT) are processed in their own work flow based IT system and subsequently the relevant data  is pushed into the  e-Tendering system provided by ASP for publishing NITs and bidding process. The suppliers download the tender documents, prepare their bids and submit the same through the e-Tendering system. After bid opening and preparation of comparative statement, the entire bid data is pushed back into the DGS&D’s IT system for finalization of Rate Contracts, issue of purchase orders by the various DDOs and Contract Management thereof.

4.2 Ad hoc Tenders

DGS&D may extend e-Procurement services to other government departments/ organizations/PSUs for procurement of goods, services and works. While many of these organizations use the end-to-end e-Procurement system provided by the DGS&D in association with the ASP for indenting, e-tendering and contract management, some of these departments use specific modules of the e-Procurement system provided by ASP (like Indenting and e-Tendering) based on their requirements. 
Departments which are currently using DGS&D’s e-Procurement system are as follows:

i. Balmer and Lawrie

ii. Nuclear Power Corporation

iii. BSNL – Kolkata Stores

iv. UT of Chandigarh

v. Directorate of Printing, Ministry of Urban Development

vi. Ordnance Factory Board (OFB)

vii. Indian Navy

viii. Government of National Capital Territory of Delhi (GNCTD).net

ix. BHEL - Trichy Plant
Further, DGS&D shall use the proposed e-Procurement system for processing their own tenders / tenders on behalf of other departments.
5.
THE PROPOSED e-PROCUREMENT SYSTEM
The Application Service Provider (ASP) would be required to host an end-to-end web based client-end PKI enabled e-Procurement platform for procurement of Goods, Works and Services within one month from the date of signing of contract to service the DGS&D and other departments/ organizations. The ASP should be willing to extend the e-Procurement services to any other new department/ organization of state/ central government as authorized by DGS&D during the tenure of contract period. 

The system shall support Digital Signature Certificates of Class III category issued by any licensed CA authorized by the CCA in India as per IT Act 2000. The e-Procurement system shall be capable of supporting work flow based approvals, Public Key Infrastructure based data encryption and shall facilitate all the functionality that is usually required to complete public procurement on an end-to-end basis. The broad functionalities of the proposed e-Procurement system shall cover, but not limited to, the following

5.1 Vendor Management


The system shall enable online registration of suppliers / vendors of all the participating departments/ organizations in the e-Procurement system (to participate in electronic public procurement transactions) and management of vendor profile and vendor performance history. The Vendor Management module shall also be capable of performing certain validations and checks before a supplier / contractor is registered with the e-Procurement system. The unique Vendor code generated by the ASP should be linked with the existing e-procurement system of DGS&D. The transaction fee charged by ASP from the Vendor should be collected through electronic Payment Gateways. 
5.2 Indenting 


The system shall facilitate Government users for creation, submission and approval of indent requests for procurement of goods and works. It shall support estimation of costs for works and goods, and aggregation of demand for goods. The system should be work flow based incorporating indenters code, store code and should facilitate demand aggregation from different departments.
5.3 e-Tendering for Rate Contract tenders and normal tenders 


The system shall be capable of enabling Government users to perform all processes related to public procurement for selection of vendors for procurement of goods, works or services using the e-Procurement platform, both for rate contract tenders and normal tenders. The system shall facilitate downloading of tender notices/ tender documents and submission of bids online by all interested bidders with Class III DSC authentication. It shall support committee based evaluation of tenders and incorporate customized work flows for approval of tenders, award of contracts and release of purchase orders. There must be a provision for sending email and mobile messages (SMS) alerts to all past bidders regarding Tender Notices, corrigendum/addendum to tender enquiry, extension of tender opening date etc.  There should be provision for issue of Limited Tender Enquiry. The system shall be integrated with electronic payment gateways, online banking systems for receipt of transaction fees, Earnest Money Deposits (EMD).

5.4 e-Auctions


The system shall facilitate conducting online 'reverse auctions' and ‘forward auctions’. System shall facilitate online auction creation, live online auction and proxy bidding with effective auction administration and monitoring mechanism.
5.5 Contract Management including e-Payments


The system shall enable effective management of all the processes from issuance of work order / purchase order till completion of work / deliverable electronically. System shall facilitate monitoring physical & financial progress of contracts, enable generation of invoices by the vendors for the supplies made by them and online payments to the suppliers.

5.6 Management Information System (MIS)


The system shall provide MIS as per the requirements of DGS&D which shall enable the organization to take strategic procurement decisions.

6.
OVERVIEW OF SCOPE OF WORK

The Application Service Provider (ASP) would be required to host an end-to-end web based client-end PKI enabled e-Procurement platform for DGS&D for procurement of Goods, Works and Services within one month from the date of signing of contract to service the DGS&D and other departments/ organizations. The following outlines the broad areas of scope of work for ASP

6.1 Functional

a. System requirement Specification, Design and Development of an end-to-end client-end PKI enabled e-Procurement system covering all functionalities (modules) defined in Section 3. The system design shall include, but not limited to, the design of the application architecture, user interface, database structures, security architecture/policy, network architecture etc. The ASP shall submit complete documentation of the above to DGS&D.

b. Customization of the e-Procurement system for both DGS&D and other departments for procurement of Goods, Works and Services

c. Design the software testing strategy including traceability matrix, Test Cases and shall conduct testing of various components of the software developed/customized for e-Procurement Project. The software testing shall include Unit Testing, System Testing, Performance Testing, Integration Testing etc.

d. Taking into account the existing e-Procurement system in DGS&D, it is the ultimate responsibility of ASP to ensure that all the data sets which are required for operationalization of the agreed user requirements are digitized & migrated.
e. During the validity of the contract, the successful ASP shall not be paid any additional amount for modification/upgradation of software.

6.2 Technical
a. Assessment, Procurement and Establishment of the requisite IT Infrastructure (Hardware, application & system software, databases, networks) for e-Procurement to cater to the projected transaction volumes (current DGS&D system has  about 1500 registered vendors for e-Tendering and for other departments, ASP has to make own assessment of volume) and required performance levels at the primary and proposed DR sites. The ASP shall be responsible for the installation and configuration of all servers and hardware required for operationalization of the e-Procurement system. 

b. ASP shall ensure that the proposed infrastructure meets the necessary scalability and performance requirements as and when more departments enlist with DGS&D for availing e-Procurement services. The ASP shall upgrade/augment necessary hardware infrastructure / servers incase the proposed infrastructure is found to be deficient in meeting performance requirements. The ASP shall upgrade system softwares on a continuous basis without claiming any additional amount from DGS&D/Vendors.
c. ASP shall be responsible for ensuring the security of all IT assets of the proposed e-Procurement system.  

d. Integration of the e-Procurement system with National Tender portal for automatic publication of notifications on tender enquiry, participation and awards. 

e. Integration with ERP systems or legacy systems of DGS&D or any user department/ organizations

6.3 Operation and Maintenance (Software and Hardware)

a. The ASP shall be responsible for Application Software maintenance, software change management & version control and system documentation.
b. Installation & Configuration of Enterprise Management System (EMS) for monitoring and management of compliance to agreed SLAs, 

c. Overall maintenance and management of the systems implemented for project in the data centre, which includes administration of Data Centre Infrastructure (Web/application servers, database servers etc), Networks, and all other services ancillary to these facilities to ensure performance and availability requirements.

d. The ASP shall design and implement the processes and procedures for effective information security management for e-Procurement system IT infrastructure at Primary and proposed DR sites. The ASP shall be responsible for data security, data encryption, application security and net work security.

e. Providing the latest version of all softwares like anti-virus, spyware, spam, malware etc. and upgradation on real time basis for guarding the entire system against such malicious softwares.
f. At the end of the contract period, if any other agency is identified or selected by DGS&D for providing O & M Services for e-Procurement system and IT Infrastructure, the ASP shall provide necessary handholding and transition support at no additional cost to DGS&D.

g. The source code of the software developed by the ASP shall be deposited in an escrow account till the expiry of the validity of the contract with a third party within six months of successful operationalisation. All charges on this account shall be borne by the ASP.  

6.4 Training 

a. For each functional module of e-Procurement, the ASP is required to train the designated Department’s technical and end-user staff to enable them to effectively operate and perform the services using the software. The ASP shall also be responsible for re-training the employees whenever changes are made in the software. 

b. The ASP shall be responsible for the training of around 200 procurement personnel in DGS&D as well as about 1500 registered suppliers of DGS&D. The training shall be imparted in Delhi, Calcutta, Mumbai and Chennai.

c. The ASP shall also be responsible for training the procurement personnel and suppliers of all other departments which enlist with DGS&D for using the e-Procurement system. 
d. Preparation and hosting of training modules to cover all functionalities of the system in the web site
6.5 Helpdesk facility

a. The ASP shall set up a telephonic multi member Help desk operations from 0900 hrs to 2100 hrs IST on all seven week days for call logging, issue resolution and tracking

b. The ASP shall provide online support, online training modules and Handholding activities to departments for migrating to the new e-Procurement system.
7.
OVERVIEW OF THE BUSINESS MODEL
The DGS&D, through a competitive bidding process shall select experienced companies / consortiums for providing e-Procurement services to DGS&D on Application Service Provider (ASP) model for a period of 5 years. DGS&D is mandated to implement e-Procurement and has implemented the same within the organization and shall also extend the same to other Central/ State Government departments/ organizations/ PSUs. The ASP is expected to invest upfront in the following areas to operationalize the e-Procurement platform

· Setting up required central hardware like Servers for application & databases, SAN, back up tape drives etc

· Costs of all software like e-Procurement application modules, License costs of  Operating Systems, Databases, Application Servers, Enterprise management systems, security algorithms etc that are required to operationalize the platform

· Costs of networks, datacenter space for primary and disaster recovery sites, costs of Internet band width for the data center etc

· Costs for training end users in e-Procurement application

The tentative list of proposed revenue streams for the ASP is given below:

Suppliers / Contractors shall pay a yearly registration fee for Supplier / Contractor Registration (Vendor Registration). Only registered Suppliers / Contractors would be allowed to participate in the e-Procurement system

Tender Document Fees, if collected, would be paid to the respective Department / Organization floating the tender
Suppliers shall pay a fixed transaction fee for each Rate Contract awarded through the e-Procurement system. Rate Contracts are finalised for about 325 items per year through the e-Procurement system with an average of 10 Rate Contracts per item.

Each participating supplier / contractor shall pay a Tender Submission Fee for ad hoc tenders
· For tenders which have a Estimated Contract Value (ECV) – Fee calculated as percentage of the ECV (with minimum & maximum Caps)
· For Non-ECV tenders – Flat fee per tender 
Contract Management fees shall be paid by the Successful Contractor for ad hoc tenders
· For tenders which have a Estimated Contract Value (ECV) – Fee calculated as percentage of the ECV (with minimum & maximum Caps)

· For Non-ECV tenders – Flat fee per tender
8.
MANDATORY ELIGIBILITY CRITERIA
Considering the wide variety of skills and resources needed to implement the e-Procurement Project, a single company or Consortium of Companies (maximum of 2 members) may bid for the project. In case of a Consortium, the company with the higher turnover of the two consortium members shall be the Prime Bidder and shall be solely responsible to the Director General, DGS&D, for discharging of all responsibilities related to the Bid finalization and for the implementation of the project, if selected as the ASP. The Prime Bidder should submit the bids on behalf of the Consortium. A company shall submit only one response to the EOI either on its own or as a consortium member. The pre-qualification criteria for the participating bidders are as given below:

8.1 The Bidder (if it is Single Bidder) must be a company registered under Indian Companies Act 1956 or the Partnership Act 1932. In case of a consortium, all consortium members must be registered under Indian Companies Act 1956 or the Partnership Act 1932
8.2 The Bidder (single bidders / consortium members) should have been in operation for at least five years as of 31st March 2009 as evidenced by the Certificate of Incorporation and Certificate of Commencement of Business issued by the Registrar of Companies, India. The bidder (single bidder / consortium members) must be providing IT / ICT / ITeS and should have offices in multiple locations in India
8.3 The Bidder (single) / one of the Consortium members must own the IPR / Patent for e-Procurement application
8.4 The Bidder (single) should have had an average annual turnover of Rs. 50 Crores during the last 3 financial years ending 31st March 2009 from IT/ ICT / ITeS related operations, as evidenced by the audited accounts of the company (or companies). In case of consortium bids, the consortium should cumulatively have an average annual turnover of Rs. 100 Crores and the OEM should have an average annual turnover of Rs. 15 Crores during the last 3 financial years ending 31st March, 2009 from IT/ ICT / ITeS related operations, as evidenced by the audited accounts of the company (or companies).
8.5 Bidder (single) / each member of the Consortium must be a profit making company in each of the last three financial years ending 31st March 2009.

8.6 Bidder (single) should have a net worth of Rs. 10 Crores. In case of consortium bids, the combined net worth of the partners should be at least Rs. 20 Crores and the OEM should have a net worth of atleast 5 Crores.

8.7 The Bidder (single) / OEM Partner in case of Consortium must have a proven record of implementing a web based client-end PKI enabled e-Procurement application in India for 
(a) Atleast one State wide implementation with atleast 10 departments going live and the system must have processed atleast 1000 tenders in any of the previous three financial years. 

OR

(b) Atleast five large Government departments/ PSUs/ ULBs of State/ Central government during the last three years and the system must have cumulatively processed atleast 750 tenders in any of the previous three financial years in all the entities. 

8.8 The Bidder (single) / OEM Partner in case of Consortium must have implemented e-Tendering module and at least 2 out of the other 4 modules (Vendor Management, Indenting, Contract management and e-Auctions) in the last three financial years in the State / Departments cited in section 8.7 above.
8.9 The Bidder (single) / OEM Partner in case of Consortium must be a SEI - CMM / CMMi level 5 certified company

8.10 The Bidder (single) / Consortium must have atleast 5 experts in e-Procurement and Procurement domain

9.
GENERAL CONDITIONS
9.1 Evaluation of EOI

The Evaluation of the EOIs shall be done by an Evaluation Committee. The Evaluation Committee shall follow a PASS / FAIL evaluation methodology for the evaluation of the Expressions of Interest. The Bidders should PASS all the mandatory eligibility criteria listed in Section 8 of this document. The evaluation shall be strictly based on the information and supporting documents provided by the bidders. It is the responsibility of the bidders to provide all supporting documents (as listed in Appendix II) necessary to fulfill the mandatory eligibility criteria. The bidders shall not be contacted by DGS&D if the bidder has failed to provide supporting documents.

DGS&D shall shortlist such bidders who fulfill i.e. PASS all the mandatory eligibility criteria for issue of Request for Proposal (RFP). DGS&D shall follow a QCBS evaluation method for the evaluation of the responses to the RFP.

9.2 Validity of EOI
The EOI submitted by the bidders shall remain valid for a period of 60 (sixty) days after the date of EOI opening prescribed in this EOI. An EOI valid for shorter period may be rejected as non-responsive. DGS&D may solicit the bidders consent to an extension of EOI Proposal validity (but without the modification in the EOI Proposal).

9.3 Clarifications to EOI
The bidders may seek clarifications in writing regarding the Bid Documents within one weeks of issue of EOI. DGS&D shall respond in writing to any request for the clarifications.

9.4 Amendments to EOI
At any time prior to the last date of receipt of EOI, DGS&D may for any reason, whether at its own initiative or in response to a clarification requested by a prospective bidder, modify the EOI document by an amendment. Under unavoidable circumstances, in order to provide the prospective bidders reasonable time in which to take the amendment into account in preparing the EOI response, DGS&D may, at its discretion, extend the last date for receipt of EOI.

9.5 Disqualification
DGS&D may at its sole discretion and at any time during the evaluation of EOI, disqualify any bidder, if the bidder has:
i. Submitted the EOI documents after the response deadline 

ii. Made misleading or false representations in the forms, statements and attachments submitted in proof of the eligibility requirements

iii. Exhibited a record of poor performance such as abandoning projects, not properly completing the contractual obligations, inordinately delaying completion or financial failures, etc. in any project in the preceding three years

iv. Submitted an EOI that is not accompanied by required documentation or is non-responsive
v. Failed to provide clarifications related thereto, when sought 

vi. Submitted more than one EOI
vii. Failed to provide EMD as required
viii. Declared ineligible by the Government of India for corrupt and fraudulent practices or blacklisted/banned.

9.6 Confidentiality 
Information relating to the examination, clarification and comparison of the EOI shall not be disclosed to any bidders or any other persons not officially concerned with such process until the empanelment process is over. The undue use by any Company of confidential information related to the process may result in rejection of its EOI.

10.
INSTRUCTION TO BIDDERS
10.1 Interested companies / consortiums may furnish their Expression of Interest by giving all the necessary documents in English as specified in the Response Formats for each of the above mentioned qualifying criteria as proof of having the minimum requirements. In addition to that, the bidder is also required to furnish previous e-Procurement implementation details in Form III and V.

10.2 All the supporting documents mentioned below must be submitted:
(i) Copy of contract document / Award of Contract / Letter of Intent

(ii) Statement of revenue from each of the cited e-Procurement implementations must be furnished separately. 

10.3 The list of activities and time schedule for the same is as given below:

	Sl. No
	Activity
	Timelines

	1
	Release of the EOI
	8-May-2009

	2
	Last date for submission of clarifications on EOI
	15-May-2009

	3
	Date on which DGS&D issues clarifications
	20-May-2009

	4
	Submission of EOI responses by bidders
	26-May-2009

	5
	Shortlist of eligible ASPs (bidders)
	02-Jun-2009

	6
	RFP release to shortlisted bidders
	12-Jun-2009

	7
	Pre-Bid Meeting
	23-Jun-2009

	8
	Submission of RFP responses by bidders
	10-Jul-2009

	9
	Opening of the technical bids
	10-Jul-2009

	10
	Results of Technical Bid Evaluation
	20-Jul-2009

	11
	Opening of Financial Bid
	22-Jul-2009

	12
	Selection of ASP
	23-Jul-2009


10.4 Bidders are required to furnish an EMD (refundable) of Rs. 2 lakhs in any of the forms specified in DGS&D form-68(Revised) or GFR 2005, including Bank Guarantee valid till 31-09-2009 in favour of DGS&D. This may be treated as EMD for the short listed bids and for unsuccessful bidders, bid security would be refunded. The short-listed bidders may be asked to extend the bid security for further 180 days.

10.5 The Expression of Interest in a sealed cover along with an application duly signed by an authorized signatory must reach the address below on or before 26th May 2009  by 1600 hours 
Director (C&T),

Room No 251, 
Jeevan Tara Building,

Parliament Street,
New Delhi – 1
Tel: +91-11-23362890

Fax: +91-11-23349186
Email Address: bhardwajs@dgsnd.gov.in, rrkrishnan@dgsnd.gov.in
10.6 DGS&D reserves the right to withdraw this EOI, if DGS&D determines that such action is in the best interest of the Government of India. Short-listed ASPs would be issued formal Request For Proposal inviting their technical and commercial bids at a later date. DGS&D undertakes that all the information shared by the ASPs will be held in strict confidence and will not be made public unless directed by court of law.
10.7 Respondents are requested to submit their responses in the format given below:

(i) Covering Letter as per the format provided in Appendix I

(ii) Detailed Information as required in Appendix II with all the mandatory supporting documents for each of the criteria
Appendix I: COVERING LETTER FROM THE BIDDER

Company letter head

[Date]
Director (C&T),

Room No 251, 
Jeevan Tara Building,

Parliament Street,
New Delhi – 1
Reference: Expression of Interest (EOI) Notice for implementation of e-Procurement in DGS&D
Dear Sir,

This is to notify you that our company intends to submit a proposal in response to the EOI for Implementation of e-Procurement in DGS&D
Primary and Secondary contacts for our company are:
	
	Primary Contact
	Secondary Contact

	Name:
	
	

	Title:
	
	

	Company Name:
	
	

	Address:
	
	

	Phone:
	
	

	Mobile:
	
	

	Fax:
	
	

	E-mail:
	
	


We have read the provisions of the EOI and confirm that these are acceptable to us. 

We confirm that the information contained in this response or any part thereof, including its exhibits, and other documents and instruments delivered or to be delivered to the DGS&D is true, accurate, verifiable and complete. This response includes all information necessary to ensure that the statements therein do not in whole or in part mislead the DGS&D in its short listing process.
We hereby declare that all the information and statements made in this proposal are true and accept that any misinterpretation contained in it may lead to our disqualification.

We fully understand and agree to comply that on verification, if any of the information provided here is found to be misleading the short listing process or unduly favors our company in the short listing process, we are liable to be disqualified from the selection process or shall be terminated from the contract, if selected.

We agree to abide by this EOI, consisting of this letter, the detailed response to the EOI and all attachments, for a period of 60 days from the date fixed for submission of EOI as stipulated in the EOI.

It is hereby confirmed that I/We are entitled to act on behalf of our corporation/company/ firm/organization and empowered to sign this document as well as such other documents, which may be required in this connection.
Dated this 

Day of 

2009
(Signature)



(In the capacity of)

Duly authorized to sign the EoI Response for and on behalf of:

Sincerely,

[Application Service Provider’s Name]

Name 

Title

Signature

Date

 (Name and Address of Company)

Seal/Stamp of System Integrator
CERTIFICATE AS TO AUTHORISED SIGNATORIES

I, certify that I am  ……………………………
of the …………………, and that ……………………………………………………………… who signed the above response is authorized to bind the corporation by authority of its governing body.








     Date

(Seal here)

Appendix II: INDEX OF FORMATS & SUPPORTING DOCUMENTS
	Criteria refers to paragraph
	Requested Information

	8.1

8.2

8.3
	Suggested Format:

Form I: Details of the Organization for single bidder / consortium members
Mandatory Supporting Documents: 

a) Certificate of Incorporation from Registrar Of Companies (ROC) 
b) Relevant sections of Memorandum of Association of the company or filings to the stock exchanges to indicate the nature of business of the company

c) Certificate for Single Ownership of Intellectual Property / Certificate from the competent patent office i.e. Registrar of Copy Rights Act in the name of OEM.
d) Letter of Association in case of Consortium

	8.4

8.5

8.6
	Suggested Format:

Form II: Financial Information for single bidder / consortium members

Mandatory Supporting Documents: 

b) Auditor Certified financial statements for the Last three financial years, 2008-09, 2007-08, and 2006-07 (Please include only the sections on P&L and the assets, not the entire balance sheet.)

c) In case the annual audited financial statement for the Year 2008-09 is not prepared, a certificate from the CA should be produced

	8.7

8.8
	Suggested Format:

Form III: e-Procurement Implementation Experience (5 forms, one for each project reference)

Mandatory Supporting Documents: 

a) Letter from the Client to indicate the Award of Contract

b) Letter / Experience Certificate from the Client on 

· the number of tenders processed in last financial year through the e-Procurement system 

· e-Procurement modules implemented in last 3 financial years

	8.9
	Suggested Format:

Form IV: CMM / CMMi Level 5 Assessment

Mandatory Supporting Documents: 

a) Copies of the valid  CMM / CMMi LEVEL 5 certification

	8.10
	Suggested Format:

Form V: Profile of e-Procurement experts

Mandatory Supporting Documents: 

a) Certification by the company auditors supporting the certified professionals in the organization


Appendix III: FORMATS FOR SUBMISSION OF DETAILS

Nature of Bidding (Single Bidder / Consortium) …………………… (Please indicate one)

FORM I
	Form I A: Details of the Organization  - Single Bidder

	Name
	 

	Nature of the legal status in India
	 

	Nature of business in India
	 

	Date of Incorporation
	 

	Date of Commencement of Business
	 

	Address of the Headquarters
	 

	Address of the Registered Office in India
	 

	Other Relevant Information like ownership of IPR etc.


	Form I B: Details of the Organization  - Prime Bidder (Fill only in case of Consortium)

	Name
	 

	Nature of the legal status in India
	 

	Nature of business in India
	 

	Date of Incorporation
	 

	Date of Commencement of Business
	 

	Address of the Headquarters
	 

	Address of the Registered Office in India
	 

	Other Relevant Information like ownership of IPR etc.


	Form I C: Details of the Organization  - Consortium Partner (Fill only in case of Consortium)

	Name
	 

	Nature of the legal status in India
	 

	Nature of business in India
	 

	Date of Incorporation
	 

	Date of Commencement of Business
	 

	Address of the Headquarters
	 

	Address of the Registered Office in India
	 

	Other Relevant Information like ownership of IPR etc.


FORM II
	Form II A: Financial Information  - Single Bidder

	 
	FY 2008-09
	FY 2007-08
	FY 2006-07

	Revenue (in INR crores)
	 
	 
	 

	Profit Before Tax (in INR crores)
	
	
	

	Net Worth of Company
	 

  

	Other Relevant Information


	Form II B: Financial Information  - Prime Bidder (Fill only in case of Consortium)

	 
	FY 2008-09
	FY 2007-08
	FY 2006-07

	Revenue (in INR crores)
	 
	 
	 

	Profit Before Tax (in INR crores)
	
	
	

	Net Worth of Company
	 

  

	Other Relevant Information


	Form II C: Financial Information  - Consortium Partner (Fill only in case of Consortium)

	 
	FY 2008-09
	FY 2007-08
	FY 2006-07

	Revenue (in INR crores)
	 
	 
	 

	Profit Before Tax (in INR crores)
	
	
	

	Net Worth of Company
	 

  

	Other Relevant Information


FORM III
Indicate whether your firm / consortium have experience in implementing State wide e-Procurement System (Yes / No)    ……..

For State wide e-Procurement implementation experience, please fill Form III A; 

else, please fill form III B
	Form III A: Previous e-Procurement Implementation Experience – State Wide Implementation

	 Name of the State (Client)
	

	Year of Go-Live
	 

	Whether Client-end PKI enabled system was used
	Yes / No

	Number of Departments using your e-Procurement system
	

	Number of Tenders processed in the last financial year
	

	Modules in active use in the State
	


	Form III B: Previous e-Procurement Implementation Experience – Department 1 *

	 Name of the Client Department and State
	

	Year of Go-Live
	 

	Whether Client-end PKI enabled system was used
	Yes / No

	Number of Tenders processed in the last financial year
	

	Modules in active use in the Department
	


* Please provide details for all 5 Major departments in similar format

FORM IV

	Form IV: CMM / CMMi Level 5 Assessment

	 Assessed at CMM or CMMi Level 5?
	

	Assessment Date
	 

  

	Units/Locations Assessed
	

	Name of the Company that performed the assessment
	 

  

	Other Relevant Information


FORM V
Curriculum Vitae (CV) OF e-Procurement Expert
1.
Name of Staff [Insert full name]:  

2.   Name of Firm [Insert name of firm proposing the staff]:  

3.
Date of Birth:  
 Nationality:  

5.
Education  [Indicate college/university and other specialized education of staff member, giving names of institutions, degrees obtained, and dates of obtainment]:  


6.
Total No. of years of experience in Procurement Domain:  

7.   Total No. of years of experience in e-Procurement (solution design, BPR etc): _________
9.
Certifications and Trainings attended:

10.
  Details of Involvement and specific role in atleast 3 major e-Procurement Projects in the format below:
Name of assignment or project:  


Year:  

Location:  

Employer:  


Main project features:  

Positions held:  


Activities performed:  

Specific Contribution to Project: ______________________
11.
Certification:

I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly describes myself, my qualifications, and my experience.  I understand that any wilful misstatement described herein may lead to my disqualification or dismissal, if engaged.


 Date:  

[Signature of staff member or authorized representative of the staff]
Day/Month/Year
Full name of authorized representative:  

Submitted on


12-05-2009








National Institute for Smart Government, Hyderabad
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