Annual Report of DGS&D 2007-08


CHAPTER 1. ORGANISATION AND STRUCTURE

Background and Organizational Set Up

DGS&D has its origin in the India Stores Department, which was established in the year 1860 in London for purchase of imported stores. In 1922, India Stores Department was established in India to arrange purchases for Government Civil Departments and Military Purchases.  In 1951, the set up of Purchase and Inspection was reorganized and DGS&D was constituted, in its present form, to handle all government purchases centrally, in tune with the nation building exercise being undertaken at that time.  Since then DGS&D has been functioning as the ‘Central Procurement Organization’. 

For over four decades, DGS&D acted as the sole procurement agency for Government of India with a minor restructuring in 1974, under which Defence, Railways and P&T were authorized to purchase items meant for their exclusive use. 
With the liberalization of the Indian economy in 1991, DGS&D was required to concentrate on its core activity of conclusion of rate contracts for all items of common use.  Ministries/ Departments were permitted to make ad hoc purchases of specific items.  Ministries such as Ministry of Home Affairs, Ministry of Health & Family Welfare, Ministry of Defence, Ministry of Railways, Ministry of Information & Broadcasting, Ministry of Urban Affairs & Ministry of Rural Development etc. were provided with specialist Purchase Officers from DGS&D to manage such purchase activity efficiently. 

DGS&D, the Central Purchase Organization of Government of India is now  an attached office of Department of Commerce (Supply Division), Ministry of Commerce & Industry. DGS&D has two professional cadres namely the ‘Indian Supply Service’ and the ‘Indian Inspection Service’ for carrying out procurement and quality assurance work. These services were constituted in 1961. The officers of these cadres are recruited through combined Engineering Services Examination conducted by UPSC. The functions of DGS&D are carried out through its Supply   wing & Quality Assurance (QA) wing. Supporting   services are provided by Administration, Vigilance, Complaints and Public Relations, Planning & Co-ordination, Internal Work Study Unit, Management   Information   Services, Registration, Litigation, Import & Shipping and Comuterization & Training Directorates. The organization Chart of DGS&D is given at APPENDIX-I.  

Supply Wing has eleven commodity-wise Purchase Directorates at New Delhi, they are Information Technology, Electrical Stores, Mechanical Engineering, Automobiles, Steel & Cement, Structural Engineering, Hardware, Workshop & Machine Tools, Wool & Leather, Paper & Paper Products, Oil & Chemical and Regional supply offices at Kolkata, Mumbai and Chennai. The handling of work commodity-wise facilitates maintenance of data bank on prices, vendors, specifications, market trends etc.

Quality Assurance Wing of DGS&D (formally known as Inspection Wing) is the Inspection Agency of the Govt. of India and is a technical arm of DGS&D providing complete support in purchase activity by laying down specifications, assessing the vendors, technical evaluation of bids & assuring quality of stores for their conformity. QA wing is headed by Additional Director General (QA) who is part of the Organization of DGS&D at New Delhi and consists of a team of professionally qualified experts, trained in India & abroad in various disciplines of engineering. QA wing has officers in four zones and each of the zones is headed by a Deputy Director General (QA) with two to three Directorates and further sub-offices in each zone. In all there are 28 field offices across the country including NI circle at Delhi, covering all major centres of Industrial activities, for handling the field activities.      
Shipping & Cargo Clearance     

DGS&D handles clearance of shipment against its own contracts. Further, it arranges, on request, clearance of stores   imported against orders placed by other Government Departments, Quasi Public Bodies, Statutory Corporations, Government Undertakings and various State Governments against their direct orders.  Some of the cargo handled by DGS&D is of sensitive nature involving security. It includes sensitive and security cargo for Security Presses/ Mints, ISRO, Vaccine/ Drugs.  The regional offices at Kolkata, Mumbai and Chennai handle the shipping and clearance work. It also arranges shipments to and fro from Andaman & Nicobar, Lakshadweep and other islands.  

Consultancy    

Consultancy Cell in DGS&D provides consultancy services in procurement activities of State Governments/PSUs & other government bodies.  DGS&D provides expertise /input from database and have Memorandum of Understanding (MoU) with user organizations clearly specifying its role. The decisions, however, are taken by the user organizations within their delegated and administrative financial powers. 

Consultancy package includes formulation of bidding documents/technical particulars, invitation of bids, bidding strategy, commercial and/or technical evaluation of bids, technical assistance, vendor development, quality assurance / pre-despatch inspection, contract management etc. It provides necessary inputs on different areas of procurement activity. Users utilize necessary inputs and take administrative approval of their competent authorities as per their rules and administrative delegations. The emphasis is to provide expertise to ease decision-making for which DGS&D charge a fee on mutually agreed terms. DGS&D has received more than Rs. 18 Lakh as consultancy charges during April to December 07.
DGS&D has signed MOUs with Punjab School Education Board (PSEB), J&K State Board of School Education (JKSBSE).  MoUs provide for a comprehensive consultancy package.  

Management Information Services
MIS Directorate monitors the activities of DGS&D on behalf of various Purchase Directorates in the Head Quarter and the Regional Offices. This includes monitoring of R/C status, the items on Rate Contract, expired R/Cs, parallel R/Cs, Tender notices and tenders to be opened, Indents/Supply Orders received, Amendment Letters etc. issued from time to time. It brings out fortnightly Economic Intelligence Bulletin on market prices, Monthly Bulletin for recent R/Cs and list of Tenders to be opened in subsequent 2-3 months, Annual Administration Report and a comprehensive Annual Directory of items on R/C in the current year. It also prepares the Annual Report of DGS&D.
Litigation 

DGS&D has a Litigation Directorate headed by the OSD (Litigation) and Additional Legal Adviser - an officer of Ministry of Law, this directorate handles Court/Arbitration cases pertaining to various Purchase Directorates. It also handles the issues relating to appointment of Arbitrators / Government Counsels and payments relating to their legal matters.  Litigation Branch is also entrusted with the responsibility of dealing with legal matters pertaining to Sales Tax.

Vigilance 

Vigilance Directorate is entrusted with overall responsibility for Anti-corruption measures. This includes examination of all cases having vigilance angle i.e. corruption, improper motive, bribery, falsification of records, misuse of official position, showing undue favours etc.,  with a view to eliminate scope of corruption. Vigilance Directorate also makes suggestions for plugging loop holes in the rules / instructions and streamlining the procedures. It also suggests rotational transfers so that an individual manning a particular seat does not develop vested interests. As a preventive measure, officers of the Directorate also conduct surprise checks at various Regional offices and the Directorates at the Headquarters. Director (Vigilance) assists DG(S&D) on Vigilance matters and also provides a link between the DGS&D and Chief Vigilance Officer in the Department of Commerce.


CHAPTER 2. FUNCTIONS OF DGS&D

The functions of DGS&D are carried out through Purchase and Quality Assurance Directorates in the Headquarters Office in New Delhi and Regional Offices. The Location of all the offices is given at APPENDIX-II.

The role of DGS&D was redefined in 1990-91. The present role of DGS&D is to conclude the rate contracts to be operated by the consuming departments (Central Government Departments, State Government / Quasi Public Bodies like Municipalities, Statutory Corporations, Government Undertakings and UTs etc) of the Government for items of common use.  DGS&D has been identifying such items, whose anticipated annual purchase by Government organizations is more than Rs. 25 lakh a year, and bringing such items on rate contract.  DGS&D charges a fee of 1.2% of the contract value from the indenting Departments.  Thus, the objective of DGS&D is to act as a catalyst, facilitator & service provider in the government purchases. DGS&D is also responsible for formulating policies and procedures on procurement and take-on new tasks and responsibilities including providing consultancy on procurement management.

DGS&D   carries    out   pre-despatch    inspection   of stores against contracts placed by DGS&D on behalf of Indentors. It also accepts, on request, inspection assignments against contracts placed directly by the user organizations. Other functions include, inter alia, drawing up specifications of various classes of stores in demand for the approval of Indenting Departments. Further, it may also, if desired, advise and assist the Departments who make direct purchases in preparation of the specifications and standardization of patterns.

DGS&D purchase and inspection procedures are guided by the instructions laid down in DGS&D Manual. These guidelines and instructions are based on General Financial Rules (GFRs) of Ministry of Finance. The DGS&D Manual is available on sale and on DGS&D website as well.  DGS&D procurement policies, procedures and quality assurance techniques are time-tested. These are trendsetters and generally followed by other Government procurement/inspection agencies.

DGS&D registers and maintains a database of approved suppliers of various stores required to be purchased by Government Departments / Agencies. The main objective is to have a vendor base of technically capable, financially sound and reliable sources of supply. Registered suppliers get certain privileges such as exemption from payment of earnest money, receipt of tender notices for the tender enquiries floated by DGS&D etc.  Foreign manufacturers, with or without their   Indian Agents, are also registered.  

The Quality Assurance Wing of DGS&D provides technical support in DGS&D purchase activities and is responsible for all technical support and Quality Assurance (QA) functions of DGS&D procurement. Its role includes laying down the procurement specifications, assessing the vendors, registration of suppliers, and assuring the quality of stores. Quality Assurance Wing (QA Wing) through 28 offices undertakes pre-despatch inspection of stores of all orders placed on rate contract.  This ensures that stores supplied are strictly as per rate contract specifications and are of proper quality.  The Quality Assurance Wing of the DGS&D also undertakes inspection of the stores being purchased by Government Departments outside of rate contract, on payment of fees in the range of 0.25%-2.0%, as also inspection for State Governments/ PSUs and other Government Organisations.  It also provides similar services to other government purchase organizations that may wish to avail of these services. 

Besides maintaining of Rate Contract (R/C), DGS&D also endeavours to bring more and more consumer items on R/C based on the recommendation of Standing Review Committee (SRC). The new items brought on R/C during April 07 to December 07 are 16. The list is enclosed at APPENDIX-III. The decision to bring an item on rate contract is taken by the Standing Review Committee (SRC) under the Chairmanship of DG(S&D) with the approval of the Department of Commerce (Supply Division). The SRC invariably has representatives from major indenting departments like Defence, Railways, Home Affairs, Health, Telecommunications, State Governments and Trade organizations. 

1. Supply Wing

The Supply or Purchase wing is the main functionary, which carries out procurement action for conclusion of Rate Contract (R/C) and ad-hoc purchases. The    activities   of this wing includes processing of individual   indents by calling tenders, analysis of offers, taking purchase decisions, issue of amendments, placement   of contracts, and pursuing them etc. There   are   Regional Supply Offices at Mumbai, Chennai & Kolkata, which have been set up due to large concentration of particular industries at these places. The Purchase Directorates at Headquarters handle the   procurement of centralized items of stores. The Regional Supply Offices at Kolkata, Mumbai & Chennai procure items allotted to them. The Regional Offices also entertain ad-hoc indents from the Indenting Departments as per the territorial jurisdiction of each office with exception of Jute, Coir and Textiles.   

The procurement of Jute, Coir and Textiles is centralized at regional supply offices at Kolkata, Chennai and Mumbai, respectively, keeping in view the concentration of the respective industry in their proximity.

The system of buying through rate contract facilitates procurement of quality goods from reliable sources at most reasonable prices without each department getting into the process of inviting tenders separately every time a demand arises.  As a result, the average saving in the procurement cost is nearly 7% and the average cost of stores is nearly 5% lower than the wholesale market prices.

Advantages in Associating with DGS&D
To Suppliers 

· Its REGISTRATION is held in high esteem by all Govt. Department/Agencies 

· Award of rate contract lends respectability & image enhancement to the  vendor 

· Marketing effort required is nominal by client users. 

· Consistent & uniform purchase policies & procedures. 

· Availability of technical guidance for upgrading manufacturing processes & for building product quality for vendors. 

· Uniform Quality Assurance techniques lead to standardization of product. 

· Registered suppliers are given prior intimation about tenders. 

To Buyers 

· Facility of bulk purchase at lowest competitive price for client users. 

· Enables buying as and when required by client users at most economical price. 

· Saves effort involved in tedious & frequent tendering by client users. 

· Just in time availability of supplies for inventory management. 

· Availability of quality goods with full quality assurance back-up for client users.

The Directorate-wise purchases during April to December 2007 are as under:
(Rs. In lakhs)
	Purchase Directorates\ Regional Offices 
	SSI
	LSI
	Others
	Total
	% Share of SSI

	
	
	
	
	
	

	HW
	5223
	785
	0
	6008
	86.93

	ST
	3666
	0
	0
	3666
	100

	PP
	995
	1129
	65
	2144
	46.41

	ES
	15857
	5301
	0
	21158
	74.95

	WMT
	5247
	363
	0
	5610
	93.53

	SC
	0
	13326
	0
	13326
	0

	IT
	7038
	43193
	24620
	75751
	9.65

	ME
	8773
	5190
	391
	14354
	61.12

	AM
	1589
	13866
	0
	15455
	10.28

	WL
	23493
	0
	0
	23493
	100

	OC
	4000
	15000
	0
	19000
	21.05

	CHENNAI
	1151
	1767
	0
	2918
	39.44

	MUMBAI
	13100
	1714
	0
	14814
	88.43

	KOLKATA
	6883
	102586
	0
	109469
	6.29

	TOTAL
	97878
	204216
	25076
	327170
	


The value of orders placed by DGS&D on behalf of various Indentors is based on Supply Order (SO) and Drawls from suppliers. Payments made by CCA are true reflection of actual procurement made against DGS&D contracts.
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It is estimated based on the previous data of more than five years that during the year 2007-08 the purchase of DGS&D will be about Rs. 4200 Crores.
This figure does not include the orders placed by the State Governments, PSUs and other Government Organizations, which have been declared Pre-deposit parties in 1996-97 and are required to deposit funds in advance towards the procurement cost, and as a result they are operating DGS&D rate contracts by placing supply orders directly and making payment on their own. As a result number of Indents received has reduced   over the years.

[image: image2.png]400
200

Indents

2003-04

2004-05

2005-06

Year

2006-07

2007-08"




Regional Supply offices of DGS&D located at Mumbai, Kolkata & Chennai handle shipping & clearance work also. CIF value of the tonnage handled by these offices up  to December 07 is as under:

	Office
	CIF Value (In Rs. Crore)

	Kolkata
	16.61

	Mumbai
	165.54

	Chennai
	492.7

	Total
	677.85


The CIF value of imports/ exports handled by Regional offices of DGS&D from 2003-04  to 2007-08 is given in the graph below. From the year 2003-04 to 2007-08 the CIF value of imports/ exports handled has increased steadily except for the year 2007-08.
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Major Items handled (Import & Export)

During April to December 2007 main imported items were Spares for Mining Machines, Forged Aluminum Plates, Rings, Spares for electronic equipments, Medical Equipments and Surgical Instruments, Machinery Items (Transformer, Dragger and Radar Systems etc.), High Density Polyethylene and  Polypropylene, Vaccine, Syringes, Chemicals, Liquid Helium and Ammonia Gas. Items for export were Automobile Vehicles, Spares Parts (Cummins & Kirloskar Diesel Engines), Medicines, Electric Meters, Electric wires, Cable Fittings, Tyres, Tubes, Fire Hose, Machinery items and its Spares, Generator Sets and Papers.


Role of DGS&D in holding the Price Line
 DGS&D has a large database to monitor the least purchase prices allowed for individual items. The price trends of major inputs required for manufacture of goods is carefully monitored by DGS&D for a number of items. This obviates the necessity of individual indenters concluding separate Rate Contracts. A single Rate Contract brings with it the advantages of volume discounts and savings for exchequer. As speed governance is needed to control the speed of a vehicle, likewise price governor is required in government procurement. Thus DGS&D by taking on the responsibility of concluding Rate Contracts for a wide range of common user items provides an effective price control mechanism to the government.  
2. Quality Management in Contracts

Quality constitutes a vital element of any contract and is a good indicator of the nature of the materials and / or other services covered therein. Quality management commences from the stage of framing the specifications for the contract by ensuring that these are state of art, in line with the national standards and without any inconsistencies.                                 

A Data-Bank of approved suppliers for different items is built through the mechanism of registration, which is based on systematic evaluation of technical capabilities financial soundness and reliability of the vendor. Registration provides the basis for developing approved list of vendors for supply of these items.  Even where registered firms are not available, QA Wing undertakes evaluation of manufacturers’ capability on specific request from the purchase officers, so that whenever contracts are placed on these firms, the chances of supply of quality material are enhanced considerably. Inspection of stores against contracts is the major component whereby every lot/item supplied to the user is evaluated and certified before dispatch to the users. In addition, there is a system of quality audit at the user’s end with a view to ascertain whether the results achieved in respect of the quality of goods are satisfactory. This helps in identifying the corrective actions, if any, required to be taken.  
There are two types of users  (a) those for which our work is obligatory i.e. inspection against DGS&D contracts, (b) those who choose to voluntarily repose confidence in DGS&D i.e. inspection against non-departmental contracts. The overall value of stores inspected and handled by the QA wing has been consistently increasing in view of the continuous increase in third party inspection services on competitive terms. 
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	       Year
	No of orders        received for inspection 
	Value of orders        received for inspection (Rs Crore)
	Value of orders inspected (Rs Crore)
	     Total (Rs Crore)

	
	
	
	DGS&D 
	Non DGS&D  
	

	2000-01
	50628
	4777
	2540
	1897
	4437

	2001-02
	53657
	4130
	3088
	  899
	3987

	2002-03
	52139
	3461
	2587
	  901
	3488

	2003-04
	53070
	3861
	2548
	1091
	3639

	2004-05
	58080
	4306
	3326
	1095
	4421

	2005-06
	50106
	5009
	3680
	1001
	4681

	2006-07
	49756
	4368
	3136
	1266
	4402

	2007-08 *
	31447
	3351
	2394
	893
	3287


*up to December 2007
The Inspections undertaken by QA Wing of DGS&D against supply orders also show an increasing trend. It is estimated, based on the previous data that during the year 2007-08 the Inspection done by DGS&D will be approximately Rs. 4467 Crore
Quality Assurance Monitoring Programme

This is a unique service feature provided by the QA Wing of DGS&D which is not offered by any other similarly placed inspection agency.   With a view to ascertain  satisfaction level  of  the user regarding  quantity and quality of  supplies  received and to  detect any manipulation at dispatch stage,   supplies  at consignee’s end are audited  by an officer other than  the officer who originally inspected the stores  at pre dispatch and at the consignee levels. 

Depending upon the   complaint prone nature of the involved stores, its complexity, bulk and track record of the suppliers as well as the inspector, Quality Audit are done. During the current year, Quality Audit has been initiated for about 10% of the value of the released stores.   Information obtained  during the Quality  Audit  is also  utilized  for  upgrading  the technical  procurement specifications and  also for evolving safeguards to avoid  repetition of similar problems in future.

 Consultative Committee Meetings

To introduce greater transparency in the working of DGS&D Rate Contract System, tender specifications are being finalized after discussions with and after getting feedback on the technical particulars of the stores from the Suppliers, Trade Associations, Users and other Stake Holders. For this purpose Consultative/ Pre-Bid meetings are arranged and held at least two months before the due date for finalizing the Technical particulars. The notices for the meetings are also given in the website of DGS&D i.e. www.dgsnd.gov.in.

 Registration 

QA Wing of DGS&D registers and maintains a database of approved suppliers of various common user stores required to be purchased by Government 
Departments/Agencies. The main objective is to have a vendor base of technically capable, financially sound and reliable source of suppliers. 

Besides the Head quarters at Delhi, 20 Registration Centres are located at major industrial centers and State Capitals. They   handle Registration work in respect of industrial units located in their jurisdictions. 

The list of registered firms, product wise and firm wise is available on DGS&D’s website for ready access. In addition, the Monthly Bulletin issued by DGS&D contains information concerning additions and deletions to the list of registered suppliers.

Foreign manufacturers are also registered by QA Wing with or without their Indian agents.  In addition, suppliers of imported stores, who import goods under their own arrangements and supply the same after some value addition, are also registered.

Registered suppliers get certain privileges such as exemption from payment of earnest money, receipt of tender notice about the tender enquiries floated by DGS&D etc. 
Following are the details of registrations of firms during the year 2007-08 as on December 07 :-  

a)
Number of firms registered

 : 
   2370
b)
Number of SSI firms registered
 
 :          1490
c)
Number of Non-SSI firms registered 
 :
    880
    d)  Number of cases pending



 :           727  
3. Complaints & Public Relations  
C&PR Directorate monitors clearance of Audit Requisitions and Inspection paras. The Directorate presents reports to DG (S&D) and Department of Commerce besides coordinating and expediting concerned authorities. 

Matters of interest to DGS&D appearing in newspapers etc. are also looked into by C&PR Directorate and brought to the notice of DG (S&D) /concerned functionaries.

Information Facilitation Counter

Under the instructions of Department of Administrative Reforms and Public Grievances, Information Facilitation Counter (IFC) was opened and is fully functional since June, 1997. Any complaint so registered is brought to the knowledge of the concerned Officer for prompt action thereon. Similar system of IFC is also functioning in the Regional Offices at Chennai, Mumbai, Kolkata.

Right to Information Act, 2005: 
It is being implemented effectively in this Deptt. since 12th October, 2005. The position regarding number of Grievance cases and handled during the period April to December 07:
	1
	No of RTI pending as on April 07
	05

	2
	No. of RTI received during April to December 07
	88

	3
	No. of RTI Cases disposed off during April to December 07
	86

	4
	Balance outstanding as on December 07
	07


Redressal of Public Grievances:
The complaints and grievances due to delay or inaction on the part of Purchase and QA Wings are processed by C&PR Directorate and settled by coordinating with the concerned Purchase and QA wing offices. The grievance redressal system in DGS&D has been further streamlined by appointing Public Grievance Officers in all the offices of Supply and QA Wings .
 The data given below indicates the number of complaints handled and settled during the period from April to December 07:-

	i)
	No. of Grievance pending as on April 07
	10

	ii)
	No. of Grievance received during the period from 

April to December 07
	27

	iii)
	No. of Grievance settled during the period from    

 April to December 07
	21

	iv)
	No. of Grievances as on December 07
	16


4. Policy & Co-Ordination 
Policy & Co-ordination Directorate plans the policies for business development, initiation, implementation and interpretation of policy and procedures relating to purchase, quality assurance, disposal and shipping, keeping in view the fast changing economic scenario. Effort has been made to improve probity and transparency standards in procurement through the convening of regular Consultative Committee meetings with trade and consignees and institution of e-Procurement mechanism.

 Some of the important policy decisions taken during April to December 07 are :
a) Firms are required to submit self-vetted Performance Statement in part ‘A’, ‘B’ and ‘C’ enclosed for the last 3 years along with tender. In case, the self-vetted Performance Statements for the last 3 years are not submitted along with the tender, the offer shall be summarily ignored. In case the self-vetted Performance Statements furnished by the firm are found to be wrong at a later stage, a penalty of debarring the firm for 3 years shall be imposed.
b) Concessional rate of tax to Govt. sales has been abolished w.e.f. 1.4.07, inter-state sales to Govt. Departments shall be at the rate of Sales Tax/Vat on local Sale prevailing in the ‘appropriate’ State.
5.  Internal Work Study Unit (IWSU)
 IWSU performs the functions of undertaking method study with a view to streamlining the procedures and cutting down delays. It also conducts staff measurement studies and keeps watch on speedy disposal of work through various returns and control measures. The following areas of work are entrusted to IWSU:- 

· Matters relating to compliance of provisions contained in the Central Secretariat Manual of Office Procedure (CSMOP).
· Compliance of provisions of Public Records Act 1993.
· Monthly and quarterly reports as per DGS&D Manual for Shipping and Clearance.
· Annual Action Plan of DGS&D
· Convening of Annual Meeting of Senior Officers from Regional Offices.
· Administrative control including matters relating to modernization of Central Record Room of DGS&D.
· Case studies or any other matter referred to for study.

A Committee has been constituted to review the Records Retention Schedule for substantive activities for DGS&D HQ and Regional Offices in respect of Supply Wing. Quality Assurance Wing, Administration and other units and would be in force for the next five years. 

6. Management Information Services (MIS) 
MIS Directorate receives indents from Indenting Departments. The Indents received are given DGS&D Indent No. before being forwarded to concerned Directorate/Section. R/C Numbers are allotted to the existing and new Rate Contract items.  

MIS Directorate prepares and submits various periodical reports on regular basis. It includes Bulletin on Market Prices which is brought out every month indicating the price trends of selected commodities for the use of purchase officers, based on data collected from various offices, newspapers etc. To acquaint the purchase officers with the latest fiscal policies of Government influencing the purchases of DGS&D, important information is brought out in the fortnightly bulletin on "Economic Intelligence". The Directorate brings out the Annual Administration Report and Annual Report of DGS&D and provides material for the Performance Budget and Annual Report of the Department of Commerce.  

The Publication Cell in MIS Directorate brings out the ‘Directory of Stores on Rate Contracts of DGS&D’ every year giving comprehensive information on the validity of Rate Contracts specifications etc. MIS Directorate has brought out “Directory of stores on Rate Contract of DGS&D” on CD-ROM which is available for sale at DGS&D sales counter.
The ‘Monthly Bulletins’ containing information for items on Rate Contracts concluded/renewed, Tender Enquiries floated and important circulars /orders of DGS&D are brought out. Monthly Bulletin is being sent to subscribers (various Government Department/Regional offices etc). Tender Notices are sent to the paid subscribers via e-mail on request. 

7. Litigation Branch  

DGS&D has large number of Court/Arbitration cases pertaining to various Purchase Directorates. DGS&D has a Litigation Directorate headed by the OSD (Litigation) and Additional Legal Adviser - an officer of Ministry of Law. Litigation Directorate handles the issues relating to appointment of Arbitrators/Government Counsels and payments relating to their legal matters. The litigation cases pertaining to Regional offices are conducted by the Regional office concerned in consultation with Branch Secretariat of the Ministry of Law.  Litigation Branch is also entrusted with additional responsibility of dealing with legal matters pertaining to Sales Tax.  It also monitors all the cases pending in Lower Court/High Court/Arbitration.
8.  VIGILANCE DIRECTORATE

Vigilance Directorate is entrusted with overall responsibility of Anti-corruption measures. This includes examination of all cases having vigilance angle i.e. corruption, improper motive, bribery, falsification of records , misuse of official position, showing undue favours etc., with a view to eliminate scope of corruption. Vigilance Directorate also makes suggestions for plugging loop holes in the rules / instructions and streamlining the procedures. As preventive measure, officers of the Directorate also conduct surprise checks of various Regional Offices and the Directorates at the HQrs.

Details of Disciplinary/Vigilance cases dealt for the period April to December 07 are:- 

	Sl.No
	   
	Involving  Gazetted Officers        
	Involving Non -  Gazetted Officers
	Total

	1
	Pending as on April 07
	4
	7
	11

	2
	Reported during the period 
	5
	5
	10

	3
	Disposed of during the Period 
	5
	1
	6

	4
	Pending cases as on 31.12.2007
	4                       
	11
	15


 9.  Training     

Senior officers are deputed as faculty members to train and sensitize Indentors, vendors and other government organizations-located all over the country-on electronic procurement and use of DGS&D website i.e. www.dgsnd.gov.in. Training is also being imparted to IRS probationers. To facilitate the smooth functioning of e-procurement, the service provider company with the help of Training Section arranged Presentations etc for registered suppliers for under mentioned services:- 

· Training to suppliers on e-tendering

· Downloading of tender document 

· Tender notification alerts by email

· Submission of Bid, counter offers and revised offers

· Online access to witness Bid opening event
Training Programmes were also arranged for officers and staff of DGS&D on the application software and e-tendering. Training to Indentors in using ‘Indentors Page’ is also being undertaken in phases at DGS&D and its Regional Offices.

10. Chief Controller of Accounts (CCA)

The Chief Controller of Accounts (Supply) (CCA) has   its Headquarters at New Delhi and its regional offices are located at Mumbai, Kolkata and Chennai. The CCA is assisted by four Deputy Controller of Accounts, one each at New Delhi and at Regional offices in Mumbai, Chennai and Kolkata.   The CCA office maintains   the income and expenditure accounts of   DGS&D. 
Payment of the bills preferred against contracts concluded by the Directorate General of Supplies and Disposals and its Regional Offices and raising of claims against the Accounts Officers of the consignees concerned is done by CCA. Payment of clearing charges at Ports for imported stores is also done by CCA. Payments relating to Jute supplies including those for supplies to Pre-deposit parties are made through CCA Kolkata Office.

Payment in respect of contracts placed on foreign suppliers in USA/UK is made through Letters of Credit established directly with the State Bank of India, New York, and London to facilitate prompt payments.

During the period upto December 07, payments amounting to Rs 2468 Crores were made by CCA against various contracts placed against DGS&D Rate Contracts. 

11. Progressive use of Hindi in DGS&D 

D.G.S&D continued to make sincere and concerted efforts to ensure compliance of the provisions of the Official Language Act/Rules as also the various orders/instructions issued by the Department of Official Language from time to time regarding the progressive use of Hindi for official purposes. The details of the work done in this regard are as under:-

1 Implementation of Government’s Official Language Policy and Programme

(a) Arrangements and machinery for implementation

D.G.S&D. has full- fledged Official Language Directorate which apart from guiding and monitoring the implementation of Official Language Policy and Programme of Government and also arrange for the training of the staff in Hindi language, Hindi typewriting and Hindi stenography, this Directorate also attends to the work relating to the translation of documents which are required to be issued in Hindi or bilingually.

(b) Official Language Implementation Committee

The meetings of the Official Language Implementation Committee are held regularly in every quarter. The Committee reviews the position regarding use of Hindi in D.G.S.&D. and gives its suggestions to facilitate the implementation of the Official Language Policy of the Government of India

(c) Third sub-Committee of the Committee of Parliament on Official Language inspected DGS&D on 25.9.2007. Shri Anil Basu, Convener of the Third sub-Committee handed over a list of items to the Director General that needs to be focused. Concrete steps are being taken in this regard. Report of the Inspection is awaited. (Photographs of function are annexed)

2 All the documents covered under Section 3(3) of the Official Language Act are continued to be issued bilingually in Hindi and English. The letters received in Hindi are invariably replied to in Hindi. Efforts are being made to increase correspondence in Hindi. As a result the percentage of correspondence in Hindi is constantly increasing.

3.  One stenographer and two typists are undergoing training in Hindi Stenography and Hindi Typewriting respectively.

4.  Two sections of DGS&D namely Admn.-15 and Regional Cell were inspected by a two-members team of Official Language Directorate on 6.8.2007 and 7.8.2007.

5.
Hindi Fortnight was observed from 1st to 14th September 2007. Different Hindi Competitions were organized for the officers and staff of the organization. Director General (Supplies & Disposals) distributed cash prizes and certificates to the winners of various competitions.

6.
 The tenth issue of the Hindi Magazine “ Manjusha” was released by the. Director General (Supplies & Disposals) on 4.10.2007. 
7.
Meeting of Hindi Advisory Committee was held on 25.5.2007. Director General (Supplies & Disposals) participated in the meeting.

	

	


Hindi Pakhwara was observed in DGS&D during 1-9-2007 to 14-9-2007
CHAPTER 3. E-Procurement Project of DGS&D

DGS&D has implemented e-Procurement for its procurement activities.  The system is based on client server architecture on LAN/WAN installed at Headquarters and regional/subordinate offices with adequate communication links, website and web enabled systems has been established for this purpose. 

DGS&D e-Procurement platform is an end-to-end solution, beginning with the identification of new items for bringing on Rate Contract (R/C), consultative meetings to finalise deletion/addition of items, governing specification and terms and conditions, formulation of governing specifications,  creation and invitation of tender, receiving and opening of bids through secured e-tendering platform, Comparative and Ranking Statements, information regarding dispatch of supplies and receipt by the consignee, e-payments and debit adjustments. Different software modules have been extensively used for its internal activities concerning purchase and inspection.  The platform has since stabilized and can be customized according to the product/needs of the customer.

The system was developed in-house with NIC providing e-support in developing software modules except for e-tendering.  Because of sensitive nature and security considerations, E-tendering was out-sourced to M/s. C-1 India Ltd. through an open tendering process. E-tendering platform which is certified by STQC has been integrated backward with tender enquiry and tender notice with other procurement modules and forward integration has been done with evaluation of Bids etc. E – Tendering is Public-Private-Partnership (PPP) model, wherein DGS&D does not pay anything to its e-procurement Application service provider (ASP).  The ASP is compensated for the services rendered to suppliers by charging an annual fee.


[image: image5]
E-tendering Application Service Provider (ASP) has created a dedicated e-Procurement portal: https://dgsnd.govtprocurement.com and performs the process electronically on the Internet.  This includes requisition processing, publishing of NIT and tender documents, invitation to all the suppliers, submission of bids by suppliers, Digital signing of bids, on-line bid submission, on-line bid opening, and on-line generation of spot comparative statement. Apart from that ASP has also set-up a full fledged Helpdesk to provide support to suppliers in the four metros – Delhi, Mumbai, Kolkata and Chennai which imparts training to the suppliers on every Wednesday. An on-line dummy bidding process for suppliers is also available for them to get well versed with system. 
DGS&D website provides comprehensive information about e-procurement activities.  It is both informative and interactive and facilitates following business transactions:

a)
A single access point for DGS&D officers, suppliers and Indentors.

b)
Downloading of DGS&D manual, forms, conditions of contract, circulars.

c)
Notices, agenda and minutes of the Consultative Meetings.

d)
Suppliers registration.

e)
Download of  all Parallel Rate Contracts.

f)
Creation and hosting of
· Tender enquiries & tender notices and their corrigenda

· Information under the RTI Act, Citizens Charter etc.

· Technical specifications of all the products.

· Rate Contracts

g)
Provides Interactive access to Indentors page & Vendor’s page for the following activities:-

   Indentors
· On-line placement of supply orders

· Entering Receipt particulars of stores

· Intimation regarding shortages/quality Audit

· Suggestions for bringing new items on RC.

Vendors
· On-line inspection call

· Online submission of Bills

· Suggestions for bringing new items on RC

· Entering dispatch particulars

· Other information pertaining to their business transaction.

E-Procurement components are as under:

E- Purchase

· Registration

· Store coding

· Technical Particulars

E-Tendering

· Tender Notice

· Tender enquiry

· Bid submission

E-Inspection/Supply

· Supply Order

· Inspection

· Dispatch Details

· Receipt Details

E-Payments

· Bill submission

· Processing

· Debit Adjustments

· Status

· Complaint & Redressal mechanism

DGS&D had finalized a procedure for secure online placement of supply order through user login-id, password and digital signature of the officer placing such supply order.  A channel of authentication has also been prescribed. Training is provided to DDO’s on Wednesday and Thursday in DGS&D Headquarters and Regional offices for online placement of order. 

Informative portion of DGS&D website can be accessed without login-id by Govt Departments and others. However, for interactive modules, mentioned above, DGS&D has finalized a secure access control system to ensure that only the concerned and authorized agency/ authority should have access to the relevant modules/ documents/ data.

Payment to the suppliers is directly made to their banks electronically for which a single cheque is issued daily by CCA office to SBI [accredited bank of CCA (S)]. Payment of over Rs 3000 crore has been made through this procedure. Training is being imparted to suppliers for online billing in DGS&D headquarters on every Wednesday and Friday. 

Study by M/s. Price Waterhouse Coopers Pvt. Ltd. concluded that the core service defined by the Department has already been completed and the project encompasses all government organizations.  It further states that since a wide e-Procurement platform with huge data base been put in place at DGS&D, proposal needs to be developed to extend the Mission Mode Project to complete e-Procurement platform for goods, services and works.

The study by 3i Infotech, Mumbai encompassed the entire functioning of the computerization in DGS&D and made assessment on parameters of Service Orientation, Technology, Sustainability, Cost- effectiveness and Replicability.  Based on these parameters, the computerization project in the DGS&D scored 73.74 points and was categorized as ‘Extremely Good’.  M/s. Infotech recommended that the project qualifies for further investment of resources/ replication.

Min. of Finance issued instructions requiring all central government departments to place on line supply orders against DGS&D R/C w.e.f 1.4.07.  After laying down the guidelines for threshold limit for tenders, award of contracts etc to be through e-procurement.  Min. of Finance also advised different Govt. entities that DGS&D would assist them in undertaking e-procurement in their organizations.

A number of interactions have taken place with over 50 organizations by DGS&D for giving them assistance in implementation of e-procurement including replication of DGS&D e-procurement platform in their organizations.  No of Government Organizations have seen DGS&D e-Procurement Platform, discussions held for customization and are keen to enter into MOU with DGS&D.  They are in the process of obtaining administrative approval for entering MOU with DGS&D for the same.

CHAPTER 4. Other Initiatives
DGS&D conclude Rate Contracts for a large category of common user items. These Rate Contracts are being utilized by various government departments for their procurement needs. These items acquired by government departments are being utilized for creation of infrastructure which is finally contributing to the welfare of the society at large.  The sector specific broad categories where items procured through DGS&D Rate Contracts play a pivotal role  are as under:-

· Drinking water supply projects

· Information technology sector

· Transportation sector

· Public distribution system

· Energy conservation

· Public utilities

Items procured through DGS&D Rate Contracts under some of the important categories are:-

E-Governance

· Peripherals/ Visualization/GIS

· UPS

· Server Networking Items
· Multimedia Projectors

· Thin Clients

· Information Kiosks

· Ruggedized Laptops
· Work Station

· Signal Generator & Functional Generator

· Logic Analyser
· Spectrum Analyser

Disaster Management

· Prefabricated Huts

· Fire Resistance Plastic Shelters

· Inflatable Emergency Lighting System
Energy Conservation 

· Energy Efficient Room air conditioners 

· Evaporative air cooler 

· Ballasts (Electromagnetic & Electronic) 

· Luminaries electrical light fittings 

· Compact Fluorescent Lamp
Transportation 

· Certification of steel products on behalf of Indian Railway  

· Heavy Earth Moving Const. Equipment 

· Road construction & inspection machinery 

· Batteries, Tyres, Tubes 

· Spares for all types of vehicles & machinery 

· Automobiles/built up vehicles and ambulances

· Motor transport Batteries (Def)

Drinking Water Supply Projects
· All kinds of water carrying pipes like M.S.Galvanized Pipes, HDPE Pipes, UPVC Pipes, CI spun Pipes, Ductile iron Spun Pipes 

· Submersible Pumps 

· Hand Pumps 

· Drilling Rigs & accessories 

· Centrifugal Pumps 

· Alumina Ferric & stable bleaching powder 

· Water Fittings like meters, sluice valves 

· Air compressors 

· Chlorine Tablet

Railway and Defence Protection Units

· Special purpose machine

· CNC precision production/ inspection & testing machine 

Central Para Military Forces

· Uniforms & Clothing 

· Tents, FRP Shelters & Camping Equipment 

· Radio Communication Equipment like Transreceivers 

· Combat Equipment & accessories 

· Border Fencing & Lighting Equipment such as Concertina coils 

· Barbed wire

· Kitchen Equipment & Utensils 

Fire Services 

· Fire fighting equipment

Contribution in formulating National Standards 

 Officers of the QA Wing are constantly associated with the Bureau of Indian Standards (BIS) in drafting/upgrading and implementation of various Indian Standard Specifications. Our membership extends to various Divisional Councils and Technical Committees of the Bureau of Indian Standards. 

DG (S&D) is a member of Bureau of Indian Standards Certification Advisory Committee of BIS. DG (S&D) is also a member of National Quality Award Committee of BIS.
Energy Conservation and Product Upgradation    

The   system of centralized purchase helps DGS&D to achieve national goals of energy conservation with product up-gradation. Whereas for most items, the national standards form the basis for procurement, there are number of items where the specifications have been up-graded with higher benchmarks on materials and/or performance in order to meet the national goals as well as the higher expectations of the users. The items, which have been covered in the areas of energy conservation, are Air Conditioners, Electrical Fittings and Accessories, Electronic Ballasts, Compact Fluorescent Lamps, Solar Water Heaters, Paper with eco-friendly inputs.  Upgradation activities covered Desert Coolers, Light Fittings, Luminaries, Lamps and A/C.

The officers of QA-wing are nominated on Regional Evaluation Committee for the Rajeev Gandhi National Quality Awards of BIS.

Recent Developments  
1. DGS&D  undertake an in-house Business Process Re-Engineering (BPR) exercise in the office  to  simplify  procedures  and also   to  eliminate   redundant ones. An apex committee was constituted for the purpose   under Chairmanship of Additional Director General(S), DGS&D. The Apex committee was assisted by eight subcommittees headed by DDG’s of Purchase & QA wings. Based on their recommendations, actions have been taken to implement suggestions involving procedural non policy issues. A detailed study on modernization of DGS&D including BPR has been entrusted to Department of Management Studies, IIT, Delhi, who have conducted an earlier studies in 2002-03 on Relevance & Strategic functioning of DGS&D.
2. Ministry of Finance has advised all Departments to place online supply orders against DGS&D R/Cs. A secure system has been developed through login-id, password and digital signature of the DDOs. Further, a de-centralized system of authorized officer(s) of Departments/ Organizations has also been developed. However, despite repeated requests, placement of supply orders on line has not yet picked up. In the interim period, it has been decided that in case the DDOs do not have valid digital signatures, they may generate the supply orders on-line through the application module and can print such supply orders and send it duly signed. This facility was, however, valid upto 31.12.2007, after which DDOs would necessarily be required to place on line supply orders for all R/C items. All Government Departments/ Organizations were requested to take urgent and immediate action to ensure that all DDOs have login-id and digital signature, to place supply orders on line. 

3.  As a part of the continued efforts to achieve the objective of paperless office, total transparency and efficient procurement management, it has been decided that suppliers holding Rate Contracts of Information Technology, Electrical Stores and Hardware Directorates of DGS&D, New Delhi, have to submit the bills online. The payment would also be made online in these three Directorates. CCA, Delhi would accept only e-bills in respect of these three directorates from 1st January, 2008. E-submission of bills and e-Payment would be progressively made compulsory in other Directorates as well. Further, with immediate effect, priority would be given to bills submitted online.

4. A Parliamentary Committee on Official Language Inspected DGS&D on 25th September, 2007and scrutinized the paper/ documents placed before it in a conference held at India Habitat Centre. The Committee comprising eminent Parliamentarians expressed the need to increase usage of Hindi in official work. DGS&D has committed that use of Hindi in Group ‘A’ and Group ‘B’ areas shall be increased to 70% by March 2008. Photographs are given below:

CHAPTER 5. PUBLICATIONS OF DGS&D

	Sl. No.
	Title
	Description



	1.
	DGS&D Manual Effective from 1.10.1999
	This manual is available on sale. The publication is an excellent reference book providing complete information on policies and procedure followed by DGS&D/Deptt. of Supply for Purchase and Inspection functions. Available at Sale Counter in DGS&D, New Delhi.

	2.
	Annual Directory of Stores on Rate Contracts
	Provides comprehensive information on all R/Cs concluded by DGS&D

	3.
	Booklet DGS&D Bulletin
	Contains details of Tender Enquiries floated by DGS&D (Hqrs), New Delhi and its Regional Offices. Also contains information on R/C concluded & DGS&D Registration of firms (Foreign/Indian)

	4.
	Booklet DGS&D-68 (Revised)
	Provides general conditions governing DGS&D Rate Contract

	5.
	Forms DGS&D-1001
	Contains Terms & Conditions governing DGS&D Rate Contract

	6.
	Booklet DGS&D-229


	Contains instructions to Tenders quoting against DGS&D Tender Enquiries
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Appendix-II 
LIST OF OFFICES OF DGS&D (Headquarters & Regions)

	DGS&D Head Qrs, New Delhi
5, Parliament Street, New Delhi – 1
Tel. Phone No.23362983.
	

	Regional Supply Wing Offices :


	

	DS&D, Kolkata
6, Esplanade East,
Calcutta – 700 069.
Tel No. 2488876, 2486945
	DS&D, Chennai 
Shastri Bhavan, 26, Haddows Road,
Chennai – 600 006
Tel No. 8273721



	DS&D, Mumbai :

New CGO Building, VI Floor
New Marine Lines, Mumbai-400 020.
Tel No. – 2008114


	

	Quality Assurance Wing Offices :


	

	Delhi: 
5, Parliament Street, 4th Floor, Jeevan Tara Building                     New Delhi 110 001.
Tel No. 3363513
	Mumbai:
Aayakar Bhavan Annexe,
New Marine Lines, Mumbai – 400 020
Tel No. 022-22032463, 22030900

Fax No. 022-22004003 



	Kolkata:
Nizam Place, 2nd MS Building
234/4, Acharya JC Bose Road
Calcutta – 700 020
Tel No. 033-22879115,033-22874418
Fax No. 033-22879115


	Chennai: 
Shastri Bhavan, 26, Haddows Road,
Nungambakkam, Chennai – 600 006.

Tel No. 044-28276807,28273941
Fax No. 044-28279861   



	Hyderabad: 
Kendriya Sadan, Ground Floor,
Sultan Bazar, Hyderabad – 500 195.
Tel No. 040-24737355,24653239
Fax No. 040-24600428
	Bangalore: 
“Kendriya Sadan”, Third Floor, ‘ B ‘ & ‘F’ Wing,17th Main Road, Second Block, Koramangala, 
Bangalore – 560 034.
Tel No. 080-25537978
Fax No. 080-25537121

	Jamshedpur:
P.O. Burma Mines,
Jamshedpur – 831 007
Tel No. 0657 – 2271484,2271470
Fax No. 0657-2271484
	

	QA Wing Field Offices



	Indore:
Old Income Tax Office Bungalow,

Opp. G.P.O, Indore – 452 001 (M.P)    Tel No. 0731- 2711277

Fax: 0731-2707177.


	Pune :
A Wing, 3rd Floor,

Kendriya Sadan Pradhikaran,

Sector 26, Opposite Akurdi Rly Station,

Negdee, Pune – 411 044
Tel No. 020 – 27659494.

Fax: 020- 27659496.



	Jalandhar :                                                  6-A, New Jawahar Nagar Mkt, 1stFloor,Model Town,               Jalandhar City – 144008
Tel No. 0181 – 2225700 


	Jaipur :
Kendriya Sadan Parisar,  

3rd Floor, Room No. 312,
Vidyadhar Nagar, Jaipur – 302023
Tel No. 0141 – 2236506
Fax : 0141-2235485.



	Agra:
63/4, C.G.O. Complex,



Sanjay Palace, Agra – 282 004.



Tel No. 0562-2522087 


	Baroda :
Lalit Kunj, Opp. Khanderao Market,
Raj Mahal Road, Baroda
Tel No. 0265-2434193

Fax: 0265-2434193



	Nagpur :
C.G.O. Complex, Block ‘C’,                               2nd Floor, Seminary Hills,  
Nagpur – 440 006.
Tel No. 0712-2510191


	Cuttack :
Plot No. 437/A, Ward No. 30,

1st Floor, Badambadi,  Cuttack  753 012
Tel No. 0671-2312656

Fax: 0671-2312656.

	Bokaro :
Works Bldg. No. 16,
Bokaro Steel Plant,


Bokaro Steel City – 827011
Tel No. 0642-284877

	Jabalpur :
11/58, D-2, 23rd Street, Sadar Cantt.,   Jabalpur – 482 001.
Tel No. 0761 – 2627490



	Patna :                                                          128-A, Pataliputra Colony,

Patna – 800 013.
Tel No. 0612- 2262983


	Ludhiana :
481, College Road,
Sangat Road, Civil Lines,
Ludhiana – 141 001.
Tel No. 0161-2440486

	Coimbatore :
T-2 & 3, Geetha Building, 333, Nehru Street, Ram Nagar
Coimbatore – 641 009
Tel No. 0422-237553


	Mohali (Chandigarh) :
E-111, Phase V11, Industrial  Area,
Mohali (Chandigarh) – 160 055
Tel No. 0172-2237172, 2237717
Fax No. 0172-2237172. 



	Guwahati :
House No. 192, AT Road,                            Gate No.4, P.O. Maligaon,              Guwahati (Assam)-781011.
Tel No. 0361-2570577

Fax: 0361-2570577


	Kanpur :
4/286, Parvati Bagla Road,
Nawabganj, Kanpur – 208 002
Tel No. 0512-2532336, 2532248
Fax No. 0512- 2532336


	Tirupur :
Kumar Nagar, KVJB Building,
Tirupur – 641 603
Tel No. 0421-2474022


	Ahmedabad: 
Jawhar Saw Mill Compound, Ist Floor Outside Shahpur Gate,
 Ahmedabad-380 004
Tel no. 079-25632976
Fax No. 079-25632996



	Bhilai: 
60, Old Admn. Building,
Bhilai Steel Plant, Bhilai – 490 001, Chattisgarh.
Tel No. 0788-2278198

Fax: 0788-2223374.
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Appendix-III    
New Items Added to the list of R/C during April to December 07
	Sl.No.
	Months
	Number of Items
	Name Of Items

	1.
	April, 2007
	Nil
	-


	2.
	May, 2007
	2
	Information Kiosks, Disinfectant Cum Deodorizing Fluid


	3.
	June, 2007
	3
	Logic Analyser, Tarpaulins and Wool Vest


	4.
	July, 2007
	8
	Under Pant Woolen, Signal Generator & Function Generator, Thin Clients, Ruggedized Laptops, Work Stations, Canopy for Stallion Vehicles, Self Closing taps Aluminum Alloy, Polymer & Rubber Bitumen.


	5.
	August, 2007
	Nil
	-

	6.
	September, 2007
	Nil
	-

	7.
	October, 2007
	1
	Industrial Hoses & Hose Assembly


	8.
	November, 2007
	2
	Motor Transport Batteries (Def) and Spectrum Analyser

	9.
	December, 2007


	Nil
	-

	
	Total
	16
	


Appendix-IV

Directorate-wise list of items on Rate Contract of DGS&D
	Sl. No
	ITEM/ DIRECTORATE



	
	HARDWARE DIRECTORATE



	1
	DI SPUN PIPES 

	2
	STEEL JERRICAN

	3
	CAST IRON DOUBLE FLANGE PIPES            

	4
	SHELVING CABINET                                  

	5
	LINE PIPES

	6
	STEEL TUBE FOR WATER WELLS                      

	7
	STAINLESS STEEL COMPARTMENTAL TRAY         

	8
	FLEXIBLE COUPLING G. I. PIPES.

	9
	TABLE & CHAIR                                   

	10
	RACKS & FILING CABINET                           

	11
	HELMET FOR CIVIL

	12
	STEEL CONDUIT PIPES

	13
	C.I.S.F PIPES

	14
	FOLDING COTS(HW-3)                                         

	15
	G.I. PIPES

	16
	H.D.P.E PIPES

	17
	 POLYTHENE FILM(HW-2)                                         

	18
	OVER HEAD TANKS(R.M.POLY.M.TANK)HW4                      

	19
	STEEL BOOK CABINET/ FILING CABBINET(HW-3)                  

	 
	

	 
	ELECTRICAL STORES DIRECTORATE

	
	

	20
	 ALUMINIUM CONDUCTORS(AAC/AAAC/ACSR)  

	21
	COMPACT FLOURESCENT LAMPS.                                  

	22
	 COMPACT FLUROSCENT FITTINGS                                

	23
	ELECTRICAL ACCESSORIES                                      

	24
	ELECTRONIC BALLASTS - EF&DEF WITH E.B.                       

	25
	ENERGY EFFICIENT FLUORESCENT TUBELIGHT FITTINGS           

	26
	ENERGY EFFICIENT TUBELIGHT-RETROFIT ASSEMBLY                

	27
	ELECTRONIC ENERGY METERS                                              

	28
	FLOURESCENT TUBES                                           

	29
	G.L.S. LAMPS                                                 

	30
	H.P.M.V. LAMPS                                             

	31
	H.P.S.V. LAMPS                                               

	32
	H.P.S.V. LAMPS FITTINGS                                    

	33
	INCANDESCENT DECORATIVE LIGHTING OUTFITS                    

	34
	INFLATABLE EMERGENCY LIGHTING SYSTEM                         

	35
	INTEGRATED CFL/EB.                                          

	36
	P.V.C. ADHESIVE TAPES                                      

	37
	AL (SMALL SIZE)                            

	38
	AL (LARGE SIZE)                                  

	39
	UNDER GROUND ARMOURED CABLES                           

	40
	WELDING CABLE                                          

	41
	ENERGY EFFICIENT TUBULAR FLUORESCENT LAMP (EEFTL)

	42
	HPSV FLOOD LIGHT FITTINGS

	43
	XLPE CABLES (LT)

	44
	ELECTRONIC ENERGY METERS

	45
	MINIATURE CIRCUIT BREAKERS

	46
	PROGRAMMABLE STREETLIGHTS CONTROL SWITCH (PSCS)

	47
	COMBINATION FUSE SWITCH UNITS

	48
	SWITCH FUSE UNIT

	
	

	
	WOOL & LEATHER DIRECTORATE

	
	

	49
	VINYL COATAD FABRIC

	50
	TENT VARIOUS 

	51
	TENT ARCTIC                                              

	52
	TENT EXTENDABLE (CIVIL)                                  

	53
	DURRIES (HANDLOOM COTTON)                               

	54
	HUCK BACK TOWEL                                            

	55
	POLYVASTRA (K.V.I.C.)                                     

	56
	BARRACK BLANKET                                               

	57
	BLANKET WOOLLEN SUPRIOR DYED 

	58
	JERSEYS(G.TEX)                                                

	59
	SOCKS WOOLLEN (CIVIL)                                      

	60
	SOCKS WOOLEN HEAVY RACED 

	61
	GLOVES WOOL KNITTED

	62
	H.D.PE. TARPAULIN

	63
	BERET WOOL KNITTED

	64
	HEATS FSMP MK/OGWITH STRP CHIN SIZE 1-5&1-9

	65
	CAPS COMFORTER 

	66
	CAPS BALACLAVA 

	67
	CAPS DISRUPTIVE                                            

	68
	TARPAULINS                                                

	69
	 MATTRESSES KAPOK                                         

	70
	COTTON TAPE NIVAR

	71
	SLEEPING BAG                                             

	72
	GREAT COAT SHORT

	73
	COAT COMBAT (DEFENCE)                                                

	74
	COAT COMBAT (CIVIL)                                               

	75
	BOOT ANKLE DVS (DEFENCE)

	76
	BOOT COMBAT (RI)

	77
	SHOE LEATHER DERBY (DEF)

	78
	SHOE CANVS (DEF)

	79
	SHOE CANVAS (CIVIL)

	80
	BOOT ANKLE CANVAS (CIVIL)

	81
	UNDER PANT WOOLLEN

	82
	POLYESTER BLENDED DUCK AKLE BOOT RUBBER SOLE

	83
	SOCKS NYLON TERRYPILE                                   

	84
	WEB EQUIPMENT (SYNTHTIC)                                  

	85
	COAT PARKA (CIVIL)

	
	

	
	INFORMATION TECHNOLOGY DIRECTORATE



	86
	DIGITAL PHOTOCOPIER                                           

	87
	PHOTOCOPIER MACHINE (ANALOG)

	88
	 PERSONAL COMPUTER & PERIPHERIALS                              

	89
	 LAPTOPS                                                       

	90
	TRANSRECEIVERS 

	91
	FAX MACHINE 

	92
	SOLAR LIGHTING SYSTEM(SOLAR LANTERN)                         

	93
	 MULTI-MEDIA PROJECTOR.                                        

	94
	E.P.A.B.X                                                     

	95
	SOLAR WATER HEEATING SYSTEM                                  

	96
	UPS SYSTEM (ONLINE)

	97
	INVERTER                                                      

	98
	UPS(LINE INTERACTIVE)                                                

	99
	MICROSCOPE                                                    

	100
	OSCILLOSCOPE                                                 

	101
	SERVER NETWORKING ITEMS

	102
	WORK STATIONS

	103
	THIN CLIENTS

	104
	SIGNAL GENERATOR AND FUNCTIONAL GENERATOR

	105
	INFORMATION KIOSKS

	106
	RUGGED LAPTAPS

	107
	LOGIC ANALYSER

	108
	SPECTRUM ANALYSER

	
	

	 
	OIL AND CHEMICALS DIRECTORATE

	
	

	109
	ALUMINA FERRIC                                            

	110
	BITUMEN                                                     

	111
	BITUMEN EMULSION                                            

	112
	DISINFECTANT FLUID                                         

	113
	GASES INDUSTRIAL                                            

	114
	INSECTICIDAL SPACE SPRAY                                  

	115
	POLYMER & RUBBER MODIFIED BITUMIN                                            

	116
	OILS PRIMARY(DGBR & CIVIL)                                 

	117
	SOAP LAUNDRY                                                

	118
	EXPLOSIVES AND ACCESSORIES

	119
	DISINFECTANT CUM DEODARSING FLUID

	
	

	
	STEEL AND CEMENT

	
	

	120
	CEMENT OPC (53 GRADE)                               

	121
	CEMENT OPC 33 GRADE                                       

	122
	GALVANISED STEEL BARBED WIRE                               

	123
	PUNCHED TAPE CONCERTINA COIL

	124
	PICKET STEEL                                               

	125
	CEMENT (OPC 43 GRADE)                                  

	126
	THERMO MECHANICALLY TREATED RE-INFORCING BAR(TMT)

	
	

	
	AUTOMOBILE DIRECTORATE

	
	

	127
	MOTOR TRANSPORT BATTERIES (CIVIL)

	128
	MOTOR TRANSPORT BATTERIES (DEFENCE)

	129
	SPARE PARTS FOR LUCAS

	130
	FILTERS

	131
	CAR AND JEEPS

	132
	A.C STAFF CARS

	133
	CHASSIS (LCV)

	134
	JEEPS (LCV)

	135
	CHASSIS HEAVY DUTY

	136
	WATER PUMP ASSEMPLY

	137
	TYRE TUBE AND FLAPS (DEFENCE)

	138
	VEHICULAR LAMPS

	139
	PISTON AND PISTON RINGS

	140
	SPARE PARTS OF HINDUSTAN MOTORS

	141
	SPARE PARTS OFMARUTI VEHICLES

	142
	M&M SPARES

	143
	SPARE PARTS OF EICHER VEHICLES

	144
	SPARE PARTS OF TELCO VEHICLES

	145
	SPARE PARTS OF ASHOK LELLAND VEHICLE

	146
	SPARE PARTS OF SWARAJ MAZDA VEHICLES

	147
	SPARE PARTS OF MICO

	148
	TYRE TUBE AND FLAPS (CIVIL)

	
	

	
	STRUCTURAL DIRECTORATE

	
	

	149
	DOORS AND WINDOW S FITTINGS

	150
	CANOPY FOR STALIAN VEHICLE                                            

	151
	GALVANISED STEEL CHAIN LINK                                            

	152
	WATER FITTINGS

	153
	 DOMESTIC WATER METER                                          

	154
	MALLEABLE CAST IRON FITTINGS                                 

	155
	WHEEL BARROW STEEL

	156
	LADDER (DEF)                                               

	157
	SELF CLOSING TAPS ALUMINIUM ALLOY

	158
	CHAIN PULLY BLOCK                                                

	159
	IND HOSES & HOSE ASSEMPLY           

	160
	IMPORTED SPARES(HEAVY EARTH MOVING MACHINRY)                 

	161
	INDIGENOUS SPARES WILFIT(KOMATSU / BEML)                     

	162
	INDIGENOUS WILFIT SPARES(MISC.)                              

	163
	 ELECTRONIC WEIGHING MACHINE                                   

	
	

	
	MECHANICAL ENGINEERING DIRECTORATE

	
	

	164
	AUTOMATIC MASTER PRINTER.                       

	165
	CEILING FANS (LOW VOLTAGE)                                          

	166
	CURRENCY COUNTING MACHINE                           

	167
	DESERT COOLERS (STEEL BODY)                           

	168
	DIESEL ENGINE SPARES (M.W.M.)                           

	169
	DIESEL ENGINE SPARES (OTHER THAN M.W.M.)            

	170
	 DIESEL GENERATING SETS.                                    

	171
	DIGITAL DUPLICATOR                                      

	172
	 DUPLICATING MACHINE                                        

	173
	ELECTRONIC POSTAL FRANKING MACHINE                       

	174
	EXHAUST FANS                                               

	175
	GEYSERS                                                     

	176
	KOEL SPARES (OTHER THAN WV SERIES)                   

	177
	KOEL SPARES (WV SERIES)                                    

	178
	LETTER BOXES                                                

	179
	CEILING FAN ELECTRONIC                          

	180
	PLASTIC BODY COOLER(DESERT TYPE)                       

	181
	PORTABLE GENSETS.                                         

	182
	SERVO VOLTAGE STABILISER                                   

	183
	SPLIT TYPE AIR CONDITIONER                                 

	184
	SUBMERSIBLE PUMP                                           

	185
	WATER PURIFIER                                          

	186
	STEEL TRUNK

	187
	WINDOW MOUNTED TYPE AIR CONDITIONER

	188
	WATER COOLERS

	189
	STAMP CANCELLATION MACHINE

	
	

	
	WORKSHOP MACHINE AND TOOLS DIRECTORATE

	
	

	190
	PLYWOOD RESIN BONDED                                        

	191
	PRELAMINATED PARTICLE BOARD

	192
	MEDIUM DENSITY FIBRE(MDF) BOARD                         

	193
	GLASS SHEET                                                

	194
	LAMINATED SAFETY GLASS                                      

	195
	GLASS MIRROR

	196
	 COATED ABRASIVES                                           

	197
	FERRO SILICON

	198
	HACKSAW BLADES                                              

	199
	SS & SC LATHES.                                            

	200
	BENCH/PILLER DRILLING MACHINE                          

	201
	WILLFIT & OEM/AIR COMPREDSSOR                                

	202
	 ELECTRODES                                                

	203
	TRANSFORMER TYPE & RECTIFIRE TYPE WELDING SETS             

	204
	DIESEL ENGINE & MOTOR GENERATOR D C ARC WELD. SETS        

	205
	OA WELDING AND CUTTING SET WITH WELDING ACCESS

	206
	LAMINATED SHEETS                                           

	207
	WRITING BOARD                                                 

	208
	LIGHT WEIGHT FABRICATED STRUCTURE

	209
	FRP SHELTERS

	
	

	
	PAPER AND PAPER PRODUCTS

	
	

	210
	PAPER COLOUR PRINTING.                                        

	211
	ART PAPER.                                            

	212
	PAPER DUPLICATING.                                            

	213
	 PAPER CREAM WOVE AND WHITE PRINTING                      

	214
	 PAPER CARTRIDGE.                                              

	215
	PAPER OFFSET PRINTING

	216
	PAPER MAP LITHO

	217
	PAPER PHOTO COPYING.                                       

	218
	PAPER AZURELAID. (HIGH STRENGTH)                  

	219
	SUPER PRINTING PAPER

	220
	STRAW BOARD.                                                 

	221
	COMPUTER STATIONARY

	
	DS&D, KOLKATA DIRECTORATE



	222
	BOLTS AND NUTS

	223
	CAPES & COATS(COTTEN TEXTILE)                           

	224
	CLOTH HESSAIN(CIVIL)                                        

	225
	CLOTH HESSAIN(DEFENCE)                                        

	226
	COATS & CAPES (RUBBERISED TEXTILE)                       

	227
	DEEP WELL HAND PUMP (MARK II & III)                          

	228
	POLYSTER BLENDER PAIN CAPS                                   

	229
	 E.C.SCRIM GARNISHING.                                     

	230
	 GROUND SHEET (CIVIL)                                         

	231
	GROUND SHEET (DEF.)                                          

	232
	HOSPITAL RUBBER SHEET

	233
	ROAD ROLLERS                                             

	234
	SPARE PARTS FOR HAND PUMPS                                  

	235
	PVC FLOORING(UN BACKED)                       

	236
	RIVETS                                                   

	237
	SAND BAG (CIVIL).                                                

	238
	SAND BAG (DEF)

	239
	STEEL TUBULAR POLE                                        

	240
	TROLLEY (RUBBERISED).                                    

	241
	 WATER BOTTLE PLASTIC                                         

	242
	BAGS KITS UNIVERSAL

	243
	JUTE TWINE (CIVIL)

	244
	JUTE TWINE (DEF)

	245
	SPARE ROAD ROLLERS

	246
	E.C.NET

	247
	TICKET BOARD

	248
	RAKE BALLAST

	249
	SLUICE VALVES SMALL

	250
	WEIGHING MACHINE

	251
	SELF INDICATING WEIGHING MACHINE

	252
	MINT BAG

	
	

	
	DS&D, MUMBAI DIRECTORATE

	253
	COTTON TWINE                                                  

	254
	CLOTH COTTON DRILL(DRILL KHAKI)                               

	255
	FLANNELTTE ROLLS                                             

	256
	COTTON CLOTH GABERDINE

	257
	CLOTH COTTON LINING                                           

	258
	SERGE BATTLE DRESS

	259
	FORK LIFT TRUCK (DSL&ELECT)

	260
	GREAT COAT CLOTH/WOOLLEN DRAB MIX.                           

	261
	SHIRTING ANGOLA                                              

	262
	WOLLEN BREATHA CLOTH

	263
	MOSQUITO NET                                                 

	264
	MOSQUITO NET ROUND MESH POLYESTER FLAME RETARDENT

	265
	CLOTH COTTON CELLULAR SHIRTING                                

	266
	POLYESTER SHIRTING CLOTH                                     

	267
	POLYESTER  BLENDING SUITING 

	268
	SCD ENGINES                              

	269
	 ACID HYDROCHLORIC                                     

	270
	ACID SULPHURIC                                                

	271
	NYLON ROPE                                                   

	272
	HOT DIP GALEVANISED STEEL WIRE OF SIZES                      

	273
	MUGS STAINLESS STEEL (HW-2)                                  

	274
	PLATFORM TRUCKS

	275
	 BEATERS STEEL(3.6 K.G)                                        

	276
	FIRE FIGHTING HOSE

	277
	PNEUMATIC TOOLS SPARES                                       

	278
	PNEUMATIC TOOLS & EQUIPMENTS                                 

	279
	PORTABLE FIRE EXTINGUISHER CIVIL                                                    

	280
	PORTABLE FIRE EXTINGUISHER DEFENCE                                          

	281
	AIR COMPRESSOR                                      

	282
	ROPE POLYPROPYLENE                                           

	283
	MUG STAINLESS STEEL

	284
	IMPRTED SPARES FOR CUMINE DIESEL ENGINE

	285
	REPLACEMENT CHARGES FOR FIRE EXTINGUISHER

	
	

	 
	DS&D, CHENNAI DIRECTORATE

	
	

	286
	AUTOCLAVES STEAM STERLIZER         

	287
	COCONUT BROOMS             

	288
	DHT HAMMER & BUTTON BITS                

	289
	DISPOSABLE SYRINGES & NEEDLES            

	290
	DOCUMENT BINDER  

	291
	ELECTRICAL NEEDLE AND SYRING DISTROYER 

	292
	GRINDING MACHINE          

	293
	HERO HONDA M/C SPARES.  

	294
	I.V.CANNULA 

	295
	I.V.SETS          

	296
	MATS DOOR &  MATTING COIR       

	297
	MOTORCYCLES WITH SPARES                                      

	298
	RUBBERISED COIR MATTRESS          

	299
	SPARES PARTS OF YAMAHA MOTOR                               

	300
	SURGICAL RUBBER GLOVES                                   

	301
	DRY BATTERIES CIVIL             

	302
	DRY BATTERIES DEFENCE

	303
	TVS MOTORCYCLE SPARES                                   

	304
	TWIST DRILLS                                             

	305
	TYPEWRITER MANUAL                                        

	306
	VESTS &BRIEF                                                 

	307
	WOOL COTTON ABSORBENT        

	308
	SPARE PARTS OF ENFIELD MOTORCYCLE

	309
	SUTURRES AND CATGUTS

	310
	MEDICAL X-RAY

	311
	PU FOAM MATTERSS


Most Favoured Price Agreement





DGS&D is considering to enter into Most Favoured Price Agreements for sophisticated and highly technical items. These Price Agreements shall cover highly sophisticated items such as Server, Earth Moving Machine, Electro-Medical Equipments etc, on net price to dealers with reputed market leaders. There would be no registration of the firms and the stores would be accepted under self certification scheme. DGS&D in the beginning would try out the scheme for one year for earth moving equipments and the scheme would be reviewed thereafter keeping in view the feedback received from user organization/industry.










































































New Rate Contracts for Drugs & Medicines





On the recommendation of the MOHFW, DGS&D is processing for conclusion of Rate Contract for Drugs & Medicines. A High Powered Committee (HPC) has been constituted with the representatives from Ministry of Defense, Ministry of Health, DG Quality Assurance (Defense), Drug Controller of India, Ministry of Chemical & Fertilizers and major user departments. Approval from DOC has been received. Tender enquiry for 41 drugs comprising about 15egories. Drugs reserved for PSUs are under consideration for concluding R/Cs with them. 






















































































































































































E-Government Procurement- Mission Mode Project





DGS&D has been approached by about 50 Organizations for giving them assistance in implementation of e-procurement including replication of DGS&D e-procurement platform in their organizations. Ten organizations, viz., Nuclear Power Corporation, Mumbai, BSNL, Kolkata, Indian Navy, Chandigarh Administration, Ordnance Factory Board, Balmer Lawrie, Kolkata , Directorate of Printing,DVC and Govt of NCT Delhi have already signed MOU with DGS&D in this regard. Other Organizations have also shown interest in DGS&D e-Procurement Platform and discussions have been held with them for customization to suit their specific e-Procurement processes.











E-tendering 





E-tendering eliminates physical visits of the suppliers to DGS&D offices for purchase of bid documents, dropping of tenders, attending bid opening besides elimination of human errors in missing out mandatory details/data.  It would greatly facilitate bidders especially those in far off places from DGS&D, entails wider competition and eliminates cartel formation. Since implementation of e-tendering, DGS&D has opened tenders for more than 500 Rate Contracts Product categories containing 20,000 items, involving more than 2000 suppliers.





Rate Contracts concluded in 2007-08





      2661 contracts have been issued up to December 2007. The total value of DGS&D purchases during the year 2007-08 up to December 07 was Rs. 3272 Crore. At present, DGS&D has 311 product categories with more than 30,000 items (excluding spares and accessories) on rate contracts with continuity of above 90% and has acquired a extensive data on price trends for these product categories. 


















































CIF value of imports/ exports





      CIF Value of imports/ exports has regularly increased over the years, from Rs 278 crore in 2003-04 to Rs. 716 crore in 2006-07. Composition of the imported items has changed from earlier imported items of heavy machineries to presently Electronic, IT related items etc.
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